
                            Quick Tips: Questionnaires 

 

The Questionnaire functionality allows portal users to fill out various pieces of information prior 

to or after a visit.  

These Questionnaires send real time notifications to the portal user and are tailored to specific 

frequencies based on the service being provided. Users should follow the instructions and 

complete Questionnaires in the timeframe recommended by the clinical team. 

Once the Questionnaire is submitted by a portal user, all of the information can be consumed 

by the clinician into your Electronic Health Record. 

Questionnaires are found in the Health Record tab of the Portal or by accessing your upcoming 

appointments. 
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Questionnaires can be clicked on to start  

 

 

Questionnaires can also be found attached to upcoming appointments 

 

 

The upcoming appointment can be selected to view assigned questionnaires 
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Instructions may be included providing details on questionnaire completion 

The “Start” button can be selected for each question to complete 
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Questionnaires can be narrative or multiple choice. Portal users can save their responses as they 

complete their Questionnaires by selecting “Save Draft”. This will mark them “In Progress”. 

Once completed, portal users will click “Submit” to send their Questionnaire to their clinician.            
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Questionnaires that have been completed can also be reviewed by clicking “View Completed”.  

 


